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Work Order Quote Terms and Conditions 
 
The following terms and conditions apply to the Reynolds Technical Services (RTS) Work Order 
Quote and supplement the RTS Work Order Terms and Conditions, including Warranty, which 
apply to all parts and labor provided by RTS. The party to whom this Work Order Quote is 
addressed is referred to as 'Customer'. These terms may not be altered except by writing that 
expressly references these terms and is signed by authorized representatives of both parties. 

 
PRICING AND PAYMENT 
1. This Work Order Quote provides estimated pricing based on the specified work scope and 

may change with any increases or decreases in work requested or necessary to perform, 
including maintenance manual revisions. The final charges may include additional charges 
associated with discrepancies not addressed within this Work Order Quote. The items noted 
as 'estimate' or 'provided for planning purposes' specifically are current estimates that are 
subject to change as the work requirements may dictate. 

2. All payments are due in US Dollars. 
3. Any required deposit payment is necessary to secure the input of the aircraft, is 

nonrefundable and will be retained by RTS as liquidated damages if Customer cancels or 
materially changes work scope or scheduling. 

4. Progress payments will also be required as specified in this Work Order Quote or as required 
by RTS due to changes in work scope or pricing estimates. Projects to be paid by insurance 
coverage must be paid in full in advance of aircraft return to service. 

5. Acceptable methods of payment are wire transfer, certified bank transfer or by credit card 
utilizing the RTS Customer Payment System (WorldPay through 5/3rd Bank). A 4% service 
fee will be applied if paying with credit card. 

6. The pricing in this Work Order Quote is conditioned upon current enrollment in any programs. 
If enrollment lapses or is otherwise unavailable, the quoted pricing is withdrawn. 

7. If RTS is unable to provide a final invoice at Redelivery, Customer agrees to remit payment 
based upon an estimated invoice. Supplementary invoices reflecting the actual charges and 
balances will be submitted to Customer as soon as practicable and will be reconciled with the 
amounts previously invoiced to Customer and/or paid. All outstanding balances must be paid 
in full prior to aircraft departure and customer acknowledges that RTS shall be entitled to 
retain possession of the aircraft until full payment, unless credit terms have been established. 
RTS reserves the right to assess a monthly finance charge of 1.75% for late payment. 

 
DOWNTIME, DELAYS, STORAGE OF AIRCRAFT 
1. Estimated downtime and lead time- are shown on the work order quote. Lead time is subject 

to confirmation of space, time required for equipment procurement, and manpower 
availability. Because additional downtime may be required for changes to the scope of work 
or for other unforeseen circumstances, downtime is not guaranteed 

2. Delays- RTS is not responsible for delays incurred as a result of forces beyond our control, 
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including but not limited to delays caused by vendors, outside service providers, 
transportation services, or delays in receiving any required FAA approval 

 
 
STORAGE- CUSTOMER AGREES THAT RTS MAY CEASE WORK AND STORE THE 
AIRCRAFT UPON ANY OF THE FOLLOWING: 

1. Customer’s refusal to pay any and all charges presented by RTS. 
2. Customer’s failure to respond within 48 hours to any request by RTS for approval or rejection 

of Work Order Quoted work; or. 
3. The aircraft is left at an RTS facility for more than 5 days following notice of completion. Fees 

for storage will commence immediately or upon the passage of any time period mentioned 
above. Storage charges will be the greater of the actual cost incurred or $250 per day not to 
exceed $5,000 per month. Storage of the aircraft will be in an 'as is' condition. RTS will have 
no obligation to hangar the aircraft during storage. Customer understands that aircraft 
systems, components and engines may be exposed to the elements and that during storage, 
RTS will move the aircraft as it deems necessary. RTS shall have no liability for any 
deterioration or damage to the aircraft due to any cause while left in its possession, and RTS 
is under no obligation to preserve or maintain the condition of the aircraft or its engines while 
being stored under this provision, and any dilapidation of the Aircraft during this period shall 
be Customer’s sole responsibility. However, if RTS in its sole discretion undertakes any such 
efforts, Customer will be responsible for the costs of any preservation tasks, which 
Customer hereby authorizes. 

 
ADDITIONAL / SUPPLEMENTAL CHARGES 
1. A charge of 4% of the Work Order Quote labor charges will be added to all Customer 

invoices for miscellaneous materials and shop supplies. This charge covers items consumed 
during the work scope, including tape, solvents, shop cloths, sandpaper, cleaning 
compounds, brushes, and other consumables. 

2. Charges not reflected in the Work Order Quote and which, if applicable, will be added to the 
final invoice may include: 

3. Any applicable state or local taxes; 
4. Shipping and handling; 
5. Over-and-above charges associated with exchange cores determined by the vendor to be 

beyond normal overhaul or economical repair; 
6. Discrepancies, including the treatment of corrosion, replacement parts and miscellaneous 

material associated with the above work, which will be corrected on a time and material 
basis subject to the prior review and approval of the Customer; 

7. Charges for rework of, or additions to, Customer-furnished engineering; 
8. Commodities such as Servicing Fuel, Oil, Oxygen, Nitrogen, Freon; and 
9. Customer-provided parts, if accepted by RTS, will incur an additional 30% charge on cost. 
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REMOVED PARTS 
Any part permanently removed from the aircraft and not subject to core returns will become the 
property of Reynolds Technical Services, unless otherwise stated in this Work Order Quote. 

WORK ORDER/REVISION AUTHORIZATION:  
These Work Order Terms and Conditions apply to all work performed upon the Aircraft by 
Reynolds Technical Services LLC (RTS). 

AUTHORIZED PARTY:  
The individual signing this Work Order represents that such individual is the duly authorized 
agent of Customer and has full power and authority to bind Customer and the owner of the 
Aircraft to all the terms and conditions, as may be amended or supplemented. 

PAYMENT TERMS:  
Unless the parties agree in writing to other payment terms, Customer agrees to pay for ALL 
work prior to the release of the Aircraft to Customer. RTS may require, and Customer agrees to 
pay, advance or interim deposits, or progress payments. 

DEPOSITS AND PROGRESS PAYMENTS: 

1. Scheduled or unscheduled maintenance Work Order Quote exceeding $10,000 may require 
a deposit prior to aircraft input, plus progress payments or additional deposits as required. 

2. Paint, interior refurbishment, or modification work will require a deposit aligned with that of 
the vendor’s terms, plus any agreed upon progress payments or additional deposits as 
required and invoiced by RTS. Aircraft pre-buy inspections require an advance deposit equal 
to 100% of the total work scope at signing of the Work Order Quotation Agreement, plus any 
progress payments or additional deposits as required and invoiced by RTS due to changes 
in work scope or pricing estimates. 

- All advance deposits will be nonrefundable; and 

- The total balance due must be paid in full prior to aircraft being returned to service. 

TAXES:  
The prices quoted in this Work Order are exclusive of any taxes. Customer is responsible for 
any and all applicable federal, state, foreign, and local taxes, duties, import and export fees, 
excises, charges, surcharges, tariffs, and other similar levies, which shall be invoiced by RTS to 
and paid by the Customer except when the Customer provides the appropriate certificate of 
exemption. When applicable, all US and Foreign importation and export formalities, licenses, 
reporting, documentation, and/or permissions shall be Customer’s sole responsibility. Customer 
shall bear and shall indemnify RTS for any such taxes in the event they are or become due at 
any time in accordance with the applicable laws and regulations. Should the Customer be 
required by applicable law to withhold or deduct any taxes from such payments, then the sum 
payable shall be increased as necessary so that after making all required deductions, RTS 
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receives an amount equal to the sum it would have received had no such deductions been 
made. 

AIRCRAFT OPERATIONS BY SERVICE CENTER:  
RTS is authorized to perform or arrange the performance of ground operations of the Aircraft 
(taxiing and engine runs) as necessary for troubleshooting or to test the maintenance 
performed, or flight operations as separately authorized by the Customer. 

ADDITIONAL CHARGES:  
If the following charges are applicable but not reflected in the Work Order Quote, they will be 
included in any final invoice: 

1. Any applicable state or local taxes; 
2. Shipping and handling; 
3. Over-and-above charges associated with exchange cores determined by the vendor to be 

beyond normal overhaul or economical repair; 
4. Discrepancies, including the treatment of corrosion, replacement parts and miscellaneous 

material associated with the above work, which will be corrected on a time and material 
basis subject to the prior review and approval of the Customer; 

5. Charges for rework of, or additions to, Customer-furnished engineering; 
6. Commodities such as Servicing Fuel, Oil, Oxygen, Nitrogen, Freon; and 
7. Customer-provided parts, if accepted by RTS, will incur an additional 30% charge on cost 

CHANGES TO WORK:  
Customer may request changes to the work if documented on a RTS Work Order, or a 
contract/proposal addendum signed by the Customer and RTS. All changes in the work scope 
must be requested and authorized in writing. Customer acknowledges that any changes 
requested may affect price and redelivery and that Customer is responsible for any such change 
in price, including overtime required for such change 

FORCE MAJEURE / EXCUSABLE DELAYS:  
RTS shall not be responsible for any delays in delivery, redelivery, or performance of any of the 
work, or the failure or inability to perform any of the work, damages, or claims due to causes 
beyond its reasonable control, including, without limitation, acts of God or the public enemy, acts 
of government, fire, explosion, riot, epidemic, quarantine restriction, strikes, civil disturbances, 
floods, earthquakes, adverse weather conditions, delays in transportation, supply chain delays 
or shortages or inability due to any other causes beyond its reasonable control to obtain 
necessary labor, materials, utilities, components or necessary physical facilities. RTS shall also 
not be liable for any delay due to additional discrepancies discovered in the course of the work, 
condition of the Aircraft, or changes in the work scope at Customer's request. The date of 
performance and delivery by RTS shall be extended for a period of time as may be reasonably 
necessary to compensate for any such delay. 
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LIMITED WARRANTY AND REMEDY: 
Subject to the limitations stated below, RTS warrants labor within six (6) months from the date of 
delivery. Customer's sole remedy and the entire extent of RTS’s liability under this warranty shall 
be limited to the repair, replacement, or correction of the defective work at RTS’s sole and 
reasonable discretion. All parts and labor required for disassembly, removal, installation, and 
reassembly of the defective item are at RTS’s expense, but only if the warranty work is 
performed at the RTS facility unless otherwise agreed upon. RTS is not responsible for any 
costs or expenses associated with transporting the Aircraft or warranted items to the RTS 
facility. Customer waives all other warranties, express or implied, whether of merchantability, 
fitness for a particular purpose, or otherwise. The obligations of RTS in this limited warranty 
shall be the exclusive remedies for any breach of warranty. 

USE OF SUBCONTRACTORS:  
RTS reserves the right to have work performed by subcontractors contracted by RTS. Work may 
be performed either on-site or at the subcontractor’s facility. RTS subcontractors are subject to 
oversight by RTS’s FAA approved quality control manual. Outside services are estimated and 
subject to change. 

ACCEPTANCE:  
RTS will tender the Aircraft to Customer for delivery at the RTS facility, unless otherwise agreed 
in writing. Customer shall promptly inspect the work, and upon correction or Customer approved 
deferral of any discrepancies in such work, Customer shall accept the Aircraft. 

TITLE:  
Upon Customer’s acceptance of the work and fulfillment of any and all outstanding invoices, title 
to all materials installed in the Aircraft under these terms shall pass to Customer, through 
delivery of the Aircraft or as otherwise mutually agreed in writing. 

EXPORTS PROHIBITED:  
Exports or re-exports of commodities, technology, and software provided as part of the work are 
subject to the U.S. Export Administration Regulations and diversion contrary to U.S. law is 
prohibited. Customer shall comply with all applicable U.S. export laws and regulations. The 
failure of any of the parties to exercise any right under these terms shall not be construed as a 
waiver or relinquishment for the future enforcement of such right at any time. 

SANCTIONS:  
Customer represents that neither Customer, nor any of its representatives, is listed by the 
United States Department of Treasury on the OFAC Specially Designated Nationals and 
Blocked Persons List or by the United States Department of Commerce on the Denied Persons 
List. 

DEFAULT BY CUSTOMER:  
Customer shall be in default of its obligations under this agreement and all other agreements 
with RTS if Customer fails (1) to pay when due any amount owed to RTS under this agreement 
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or any other agreement with RTS, and Customer fails to cure such default within ten (10) 
calendar days after being provided written notice of such failure to pay, (2) any representation or 
warranty of Customer contained in this agreement or any other agreement with RTS is not true 
and correct or (3) Customer fails to comply with any other obligation of Customer under this 
agreement. In the event of any such default by Customer, RTS may suspend or stop 
performance under and/or terminate this agreement and/or any such other agreement with 
Customer, in addition to the exercise of any and all remedies available under this agreement, 
any such other agreement with Customer and applicable law. Customer expressly 
acknowledges and agrees that upon and following the occurrence of any such default by 
Customer, RTS shall have no obligation to perform any preservation tasks to or for the Aircraft, 
or its engines or systems, and Customer hereby waives any rights and claims with respect to, 
and releases RTS from any liability in connection with, (i) any failure or refusal of RTS to 
perform any such preservation tasks to or for the Aircraft, or it engines or systems, or (ii) the 
performance of any such preservation tasks to or for the Aircraft, or its engines or systems, 
whether performed voluntarily by RTS at its sole discretion, or otherwise required by applicable 
law. 

LIMITATION OF LIABILITY:  
Customer agrees that the price charged by RTS for the goods and services provided under this 
agreement has been determined in reliance upon Customer's acceptance of the terms and 
conditions of this agreement including this limitation of liability. RTS’s liability for damages of any 
kind shall in no event exceed the price for the goods or services, giving rise to the claim. Neither 
party shall be liable for any loss of use, revenue, or profits, diminished value, or special, 
consequential, incidental, or punitive damages that arise or in any way related to this agreement 
or the aircraft's presence at the RTS facility, even if the other party has been advised of the 
possibility of such damages or loss. This limitation of liability applies to the extent permitted by 
the applicable law and regardless of whether any liability arises from breach of contract, 
warranty, tort, including negligence, by operation of law, or otherwise. 

GOVERNING LAW:  
These terms shall be interpreted in accordance with the laws of the State of Ohio, without 
regard to conflicts of law principles. The parties consent and hereby submit to the exclusive 
jurisdiction of the State and Federal Courts in Ohio for a determination of any and all issues 
between them relating to these terms or its subject matter. 

ENTIRE AGREEMENT:  
These terms shall take precedence over any terms purportedly imposed by Customer, shall 
constitute the entire agreement between the parties, and shall supersede all other negotiations, 
statements or agreements, excepting only a RTS Work Order Quote for all or part of the work. 
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Avionics Terms and Conditions 
 

AIRCRAFT ENGINEERING DOCUMENTS AND DIAGRAMS 
Must coincide with the current aircraft configuration. Incorrect wiring and/or inaccurate wiring 
diagrams and/or other related documents may result in additional time and material charges.  
The Customer shall be responsible for providing wiring diagrams and any related documents for  
the existing installation prior to aircraft arrival for engineering planning. 
1. Ground check of the avionics systems will be performed at aircraft induction. Any 

discrepancies discovered will be worked for an additional charge based on time and 
materials. 

2. Existing aircraft systems and avionics equipment that are coupled to newly installed avionics 
systems must be operating to current factory standards and modification status, or 
additional repair costs will be applied. 

3. Panel layout and/or block diagrams for new avionics equipment installation will be presented 
to the Customer for approval prior to modification. 

 
AVIONIC EQUIPMENT WARRANTIES 
1. RTS’s Limited Warranty applies only to the workmanship on avionics installations for the 

term of six (6) months. 
2. RTS’s Limited Warranty is applicable to workmanship defects only. New equipment 

warranties are provided by the Original Equipment Manufacturer (OEM). It is recommended 
Customer check the warranty certificate to determine warranty details. RTS will assist the 
Customer, where possible, for warranty claims on equipment installed at the RTS facility. 

 
NOTES: 
This Work Order Quote provides estimated pricing for only the work scope currently identified by 
RTS in the Work Order Quote, and will be subject to any changes as identified in this Section C. 
The customer must provide all required documentation and STC’s which are necessary 
prerequisites to the performance of the quoted work scope. Prices quoted are in effect for the 
‘valid until’ period mentioned in the header and expire at the end of this calendar year (subject 
to being updated with the new pricing). All payments are due in US Dollars. Any required 
deposit payment is necessary to secure the input of the aircraft, is nonrefundable and will be 
retained by RTS as liquidated damages if Customer cancels or changes work scope scheduling. 
Changes to the scope may result in additional downtime. Outside services are estimated and 
subject to change. Parts pricing is subject to change at time of order. 
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Customer Work Order Quote Acceptance 
 
This agreement and any amendments may be signed in counterparts by wet signatures, 
electronic signatures or signatures scanned and sent to MX@RTSAERO.com via E-Mail or 
FAX. Each counterpart will be deemed an original for all purposes and together they will 
constitute one and the same instrument. 
 
Company:   
By:    
Printed Name:   
Title: 
Date:  
 

Company:  Reynolds Technical Services 

By:  John Carter  
Printed Name:  John Carter  

Title: VP of Maintenance 
Date: August 16, 2025 
 

 




